
 

 

CONDITIONS OF USE 

I agree to the conditions of use set out below: 

 

1. I confirm that I will be committing to paying for an annual pass for the 2019-20 Academic Year 

at a cost of £596. 

  
2. No refunds will be issued and all instalments must be paid by the due dates. For the avoidance 

of doubt, when a pass is cancelled, other than under the circumstances described in points 3 

and 4 below, the college will expect payment of £596 even if paid in instalments. 

  
3. I will have a cooling off period until 30th September 2019. If I choose not to continue using the 

bus and I hand back my pass to the College’s Finance Office before this date, then I can cancel 

my bus pass and pay as per point 5 below. After 30th September 2019, I will be committed to 

using the college bus for the whole academic year and the full cost of £596 will be payable. 

4. The only circumstances where a bus commitment can be cancelled after 30th September 2019 

are: 

(i) If I leave college or 

(ii) Long-term absence due to illness 

 

In these circumstances, the College should be informed in writing that you wish to cancel your 

bus pass and the pass should be handed back to the College’s Finance Office. 

  
5. If I cancel my bus pass in the circumstances described in 3 or 4 above, then the payment due 

for the period of use will be calculated at the rate of £5.00 return per day for each College 

day up to the day my pass is returned to the College’s Finance Office. Note that this is not a pro-

rated amount for the number of days used, but an amount based on the casual user daily rate 

i.e. the rate that would have been payable had I paid for the bus each day rather than the 

discounted bus pass rate. 

  
6. A lost pass or in the case of cancellation, an un-returned pass will be charged at £25 

for a replacement.   

  
7. I will carry my student ID card (which incorporates my bus pass) at all times and understand 

that I may not be allowed to travel without it.   

  
8. I understand that all payments will be made by the due dates. Failure to make payments on 

time could result in the cancellation of my bus pass. 

  
 

IMPORTANT NOTE: When applying online you will need to select the tick box to confirm that you have 

  read, understood and accept these Conditions of Use as set out by the College for 

  the use of the QE Bus Service. 

  



 

 

      

College Bus Information – Please retain a copy for your information 

When using this service, we require a commitment for the year. Cancellations/refunds will only apply to students who 

leave college before the end of the academic year. In this case the bus pass must be returned to the Finance Office. (See 

the College Conditions of Use for full details). Payment will be calculated up to the date the bus pass is received by the 

College’s Finance Office, based on a rate of £5.00 per day. 

College Bus Passes 

An annual pass bearing the user’s photograph and name will be incorporated into the student ID card. These cards will 

be issued to students at enrolment or during the first week of term. 

When all College Bus Passes have been issued, they MUST be carried at all times and shown to the driver when boarding 

the bus. In the event that a student does not have his/her pass, then the student cannot assume the right to travel. The 

bus driver may refuse travel for any student without the correct pass.  

Lost, stolen or damaged College Bus Passes 

If a pass is lost, stolen, or damaged, there will be a replacement charge of £25.00. 

PLEASE NOTE: The College Bus Pass cannot be used with any other bus service. 

The College accepts no responsibility for any loss or damage howsoever caused or arising from use of or the failure of 

the Bus Operator to provide this service.  

 


