
How it is taught and assessed
A variety of methods are used including teacher led discussion, 
individual and exploratory tasks, group work and collaborative 
learning, project based research, use of case studies and live 
projects with travel and tourism industry partners. All units are 
linked to the industry via visits and guest speakers. Throughout 
the course you will develop independent research, essay writing, 
time management and organisational skills.

You will be assessed in a number of ways which provide variety 
and opportunities for creativity. These include internally assessed 
coursework and external exam.

Careers / HE information
Studying Travel and Tourism at Level 3 will develop core academic 
and employability skills such as oral and written communication, 
team work, resilience and independence. Furthermore, the course 
is designed to make the content vocationally relevant in order 
to prepare you with the skills and knowledge leading to further 
study or careers in Travel and Tourism or the wider business 
world. Specific career paths include:  Event Management, Tourism 
Management, Airline Management, Business Management/
Administration, Retail and Commerce and many more

What Extra Opportunities are available
Students on this course have the opportunity to participate in 
a number of trips to tourist attractions and will also visit local 
tourism businesses. As part of the course students work as a 
group to organise an event to develop their team working and 
organisation skills. Additional courses in first aid, customer 
service will enhance the student experience. All students will 
enjoy a period of work experience within the industry in their 
second year
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Course content
During the course you will complete a number of units with focus on  
different key areas of the industry

MANDATORY UNITS

Unit 1 – World of Travel and Tourism
The travel and tourism industry in the UK is growing and is of major importance 
to the economy. In this unit, you will develop the skills needed to examine, 
interpret and analyse a variety of sources that measure the importance of tourism 
to the UK. There are many influences on the industry and they are changing 
all the time. Some of them are within the control of travel organisations, while 
others are beyond their control. You will need to know how organisations react to 
changes and trends to determine their present and future operating policies. You 
will gain an understanding of the scope of the industry, its terminology and its 
key components. 

Unit 2 – Global Destination
In this unit, you will use a range of resources to investigate the location and 
features of global destinations and explain the features that give appeal to global 
destinations and support different types of tourism. You will evaluate how travel 
plans/routes/itineraries meet customer needs. You will investigate consumer 
trends and the reasons the popularity of global destinations may change.

OPTIONAL UNITS
• Events, Conferences and Exhibitions
• Visitor Attractions
• Principles of Marketing in Travel and Tourism

Useful / common subject combinations
Travel combines well with other subjects as it appeals to students who are 
interested in the wider world. Popular combinations include History, English 
Language, Geography, Business Studies, Media Studies, and Film Studies.

General Information

Tourism is often referred to as the world’s biggest industry 
– everyday people meet, travel the globe, go on holiday, 
undertake a business venture or explore new places. There 
are many influences on the industry and they are changing 
all the time. Some of them are within the control of travel 
organisations, while others are beyond their control. Travel 
and tourism is a business with the customer at the forefront. 
Different types of organisation have different roles and offer 
a range of products and services to many different types of 
customer. The qualification is designed to support learners 
who are interested in learning about the travel and tourism 
industry alongside other fields of study, with a view to 
progressing to a wide range of higher education courses, not 
necessarily in travel and tourism-related subjects.
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What skills will I develop
You will develop a range of excellent skills that 
universities or travel and tourism employer’s desire. 
These will include a wide range of softer skills such as 
communication, working as part of team including 
leading a team, self-presentation, problem solving and 
using systems and technology. You will also develop 
a range transferable skills for progression into other 
sectors of work and/or university. These will include how 
to work independently, research actively and the ability 
to give presentations and be an active group member.
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